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46 items

Core text: (1 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book

Background reading: (7 items)

Designing interactive systems: a comprehensive guide to HCI and interaction design, by
Benyon, David; Benyon, David; Dawsonera, 2010

Book

About face 3: the essentials of interaction design, by Cooper, Alan; Reimann, Robert;
Cronin, Dave, c2007

Book

Paper prototyping: the fast and easy way to design and refine user interfaces, by Snyder,
Carolyn; Dawsonera, c2003

Book

Paper prototyping: the fast and easy way to design and refine user interfaces, by Snyder,
Carolyn, 2003

Book

Designing the user interface: strategies for effective human-computer interaction, by Ben
Shneiderman; Catherine Plaisant; Maxine Cohen; Steven M. Jacobs; Niklas Elmqvist, 2018,
©2018

Book

Human-computer interaction, by Dix, Alan John, c2004
Book

Measuring the user experience: collecting, analyzing, and presenting usability metrics, by
Tullis, Tom; Albert, Bill; Dawsonera, c2008

Book

Lecture 1 (6 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,

1/5

http://readinglists.city.ac.uk/items/F94F9FD8-67CF-0C83-4F27-CB7FB91816F2
http://readinglists.city.ac.uk/items/A2EC3204-F2A6-3073-A8F5-28CF952DDD59
http://readinglists.city.ac.uk/items/18950C50-0047-B326-7D78-FAC6D7D22DB2
http://readinglists.city.ac.uk/items/ADB3899C-2759-5E71-91BA-0E92A75A520A
http://readinglists.city.ac.uk/items/7DFB7EA5-22E0-6E64-49AA-8712F7AEF9B4
http://readinglists.city.ac.uk/items/148C45E6-2268-A028-0CB1-93AFB220A3A7
http://readinglists.city.ac.uk/items/38EA849D-0567-BDD8-E968-E9317033D79B
http://readinglists.city.ac.uk/items/B4FC61EE-21C8-7F5B-6C80-8446E82E3DED
http://readinglists.city.ac.uk/items/F4A9629D-8FCD-C9FE-9065-541B09418867
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Jenny; Sharp, Helen, 2011
Book  | Chapter 1, Interaction Design (the course text book)

Aaron Marcus (2002), Return on Investment for Usable User-Interface Design: Examples
and Statistics

Document

Other food for thought (4 items)
The papers below are accessible with your City username and password, through the
library catalogue. 

When is a user not a user? - in interactions, by Aaron Marcus, 2003-09-01
Article

Beyond the user - in Proceedings of the 21st Annual Conference of the Australian
Computer-Human Interaction Special Interest Group: Design: Open 24/7, by Christine
Satchell; Paul Dourish, 2009

Article

Guaranteeing rights for the user - in Communications of the ACM, by Clare-Marie Karat,
1998-12-1

Article

Light, A. (2004) HCI 2004 Feature: What have Values got to do with HCI?, Usability News, p
8-9.

Document

Lecture 2 (3 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | Chapter 2, section 2.3 and Chapter 3, Interaction Design, (the course textbook)

Jason Withrow, Cognitive Psychology and IA: From Theory to Practice,
Webpage

Designing interactive systems: a comprehensive guide to HCI and interaction design, by
Benyon, David; Benyon, David; Dawsonera, 2010

Book  | Chapter 2

Other food for thought

Lecture 3 (5 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011
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http://readinglists.city.ac.uk/items/1142FAFB-7866-1330-6554-235EE480EA02
http://readinglists.city.ac.uk/items/1142FAFB-7866-1330-6554-235EE480EA02
http://readinglists.city.ac.uk/items/F347FEA8-CADE-E20A-1929-FA3800D78212
http://readinglists.city.ac.uk/items/C7D0598C-49FF-5EB0-015D-698039DC8B8E
http://readinglists.city.ac.uk/items/0F76DCEE-4762-CAC7-6EC2-7034C68E7E42
http://readinglists.city.ac.uk/items/497C1047-D536-AF6C-4707-AE00804C10A6
http://readinglists.city.ac.uk/items/497C1047-D536-AF6C-4707-AE00804C10A6
http://readinglists.city.ac.uk/items/AAD871B4-790C-56A5-67B1-6F6DEB322C10
http://readinglists.city.ac.uk/items/D8F6B4AB-37A7-F139-D6AC-77E89B2D8276
http://readinglists.city.ac.uk/items/4F3505D5-6C19-DDE7-6F62-27C3E6FD212D
http://readinglists.city.ac.uk/items/7C3BE291-EA01-3306-55E7-518FB5DEA48E
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Book  | Essential reading | Chapter 7 and 8

Designing interactive systems: a comprehensive guide to HCI and interaction design, by
Benyon, David; Benyon, David; Dawsonera, 2010

Book  | Chapter 7

Other food for thought (2 items)

Esbjoumlrnsson, et al (2007) Drivers Using Mobile Phones in Traffic, International Journal of
Human-Computer Interaction, 22, 37 - 58

Webpage

Star, S. L. (1999) The Ethnography of Infrastructure. American Behavioral Scientist, 43,
377-391

Document

Jakob Nielsen, First Rule of Usability? Don’t Listen to Users.
Webpage

Lecture 4
Other food for thought

Lecutre 5 (3 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | Chapter 11, pp. 391‐431 (par2cularly up to 419 – later parts will be covered next
week)

“Designing for Interac2on”, 2nd Edi2on, Dan Saffer, New Riders Press (covers methods
well, but not all methods are recommended!)

Website  |  – good if you’re new to design in general

Sketching user experiences: getting the design right and the right design, by Buxton, Bill,
c2007

Book  | opinionated but interesting book on design and HCI

Lecture 6 (4 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | Chapter 11.6 & 11.7 (p. 418-431)

Paper prototyping: the fast and easy way to design and refine user interfaces, by Snyder,
Carolyn, 2003

Book  | Still the bible on the subject – very good, comprehensive
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http://readinglists.city.ac.uk/items/5D1DC956-96E3-D6E0-82C5-9C3F1238F439
http://readinglists.city.ac.uk/items/9F9E6F43-678A-1701-036D-C91F7973F426
http://readinglists.city.ac.uk/items/9F9E6F43-678A-1701-036D-C91F7973F426
http://readinglists.city.ac.uk/items/13B299BC-5384-6F98-1E0D-5DEEDDAF7922
http://readinglists.city.ac.uk/items/13B299BC-5384-6F98-1E0D-5DEEDDAF7922
http://readinglists.city.ac.uk/items/D0EEA7D0-CDF4-6F05-A4A1-941EEB0E76BB
http://readinglists.city.ac.uk/items/3C37D579-5BC5-DEED-6777-1B6B7EF00434
http://readinglists.city.ac.uk/items/B4078978-FC62-F9E1-5698-8F9C20337103
http://readinglists.city.ac.uk/items/B4078978-FC62-F9E1-5698-8F9C20337103
http://readinglists.city.ac.uk/items/67C0CD05-79A7-F4D0-2822-6F0794C337C8
http://readinglists.city.ac.uk/items/458D0107-FBA6-BFA3-DBD8-92FB972369FD
http://readinglists.city.ac.uk/items/78182C68-404C-653C-AF73-C944888BBE7A
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Home | Usability.gov
Website  | See this for some useful guidelines (albeit particularly web-centred)

useit.com: Jakob Nielsen on Usability and Web Design
Website  | See this for some useful guidelines (albeit particularly web-centred)

Lecture 7 (4 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | Chapters 12 and 14 in Interaction Design

Look also at the accompanying slides: (3 items)

Chapter 12
Webpage

Chapter 14
Webpage

Usability Testing | Usability.gov
Webpage  | a very brief summary of usability testing from usability.gov

Other food for thought

Lecture 8 (5 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | Chapters 13 and 15 

Nielsen, J., How to Conduct a Heuristic Evaluation
Webpage

Nielsen, J., Ten Usability Heuristics for User Interface Design
Webpage

For Heuristic Evaluation of Ambient Displays (2 items)

Jennifer Mankoff, Anind K. Dey, Gary Hsieh, Julie Kientz, Scott Lederer, and Morgan Ames.
2003. Heuristic evaluation of ambient displays. In Proceedings of the SIGCHI conference on
Human factors in computing systems (CHI ’03). ACM, New York, NY, USA, 169-176.

Document

prefuse - in CHI 2005: technology, safety, community : conference proceedings :
Conference on Human Factors in Computing Systems : Portland, Oregon, USA, April 2-7, by
Jeffrey Heer; Stuart K. Card; James A. Landay, 2005
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http://readinglists.city.ac.uk/items/7AE20D8A-0B6D-1355-C10F-C611B88034B7
http://readinglists.city.ac.uk/items/4EB01835-14CC-414A-1630-05AF4053570B
http://readinglists.city.ac.uk/items/E75EC4C2-4672-D5CD-0C23-3E5B5C6D9B14
http://readinglists.city.ac.uk/items/E3521869-1098-D597-52FC-60C1AA308738
http://readinglists.city.ac.uk/items/DA479E19-E522-9C24-5DCB-1E8759B070D9
http://readinglists.city.ac.uk/items/C9910A87-D908-DAE4-2333-ECD557EDD49F
http://readinglists.city.ac.uk/items/F10AA2FC-4766-A48D-8FF4-ECF3DC10C911
http://readinglists.city.ac.uk/items/9F2F37F7-5D75-1612-66A1-F362825FFC7B
http://readinglists.city.ac.uk/items/D29A633A-D6FC-7C1E-88D7-DF0B1E653443
http://readinglists.city.ac.uk/items/E182B6AC-E289-072C-3CFB-E5E492A99D63
http://readinglists.city.ac.uk/items/E182B6AC-E289-072C-3CFB-E5E492A99D63
http://readinglists.city.ac.uk/items/E182B6AC-E289-072C-3CFB-E5E492A99D63
http://readinglists.city.ac.uk/items/FD170400-EF9B-2268-ADCC-AC00ED68002C
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Article

Food for thought

Lecture 9 (1 items)

Interaction design: beyond human-computer interaction, by Rogers, Yvonne; Preece,
Jenny; Sharp, Helen, 2011

Book  | See Box 11.8 in “Interaction Design” (2nd Edition) 567-569.

Lecture 10 (7 items)

Web Design Resources (1 items)

Designing web usability: the practice of simplicity, by Nielsen, Jakob, 1999
Book

Some useful online resources: (6 items)

Alertbox: Jakob Nielsen&#039;s Newsletter on Web Usability
Webpage  | Jakob Neilsen’s column on web usability resources

Usable Web
Website  | Keith Instone’s guide to Web usability

User Interface Engineering - Usability Research, Training, and Events - UIE
Website

Usability consulting and training with Human Factors International
Webpage

All Things Web - more resources
Webpage

IBM Design
Webpage
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http://readinglists.city.ac.uk/items/4F5D0E30-B75C-724B-01D7-1B1E266ED07F
http://readinglists.city.ac.uk/items/032CDB0C-07B0-5CB8-D016-A707157AA802
http://readinglists.city.ac.uk/items/426548A7-E635-3390-498F-667EEAE70AD0
http://readinglists.city.ac.uk/items/867C85F9-6599-4A42-E63B-6BDB6D016C4B
http://readinglists.city.ac.uk/items/1D4F134E-189A-798C-EF8A-64FD10DFC32C
http://readinglists.city.ac.uk/items/9ADF0480-0219-7956-F147-3D485D706BEB
http://readinglists.city.ac.uk/items/1A4FF95A-1253-146E-5A3F-3E9EC438BE02
http://readinglists.city.ac.uk/items/1EB72D58-2C43-8C2F-0E5B-9C09DF394B3C

